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1 U P D A T E S  

1.1 Missed Activities Management 

PixSell can now be configured to allow users to better manage their missed activities. When staring 

and closing activities, a message can be shown to users to let them know they have missed activities 

in a given time period, so that they can re-plan them. The wording of the message can be changed if 

needed. Alternatively, we can also configure PixSell to block users from starting new activities until 

they’ve re-planned or deleted all their missed activities within that time period.  

 

 

 

Description Comment 

Type New feature 

Other data No further data is required 

Deployment This feature requires a change to your configuration 
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1.2 Increase in Sync History 

The Out Tray’s Sync History is now retained for 35 days by default, instead of 7 days. 

  

 

 

Description Comment 

Type Improvement to existing feature 

Other data No further data is required 

Deployment This is available to everyone 
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1.3 Other Improvements 

 

 Improvements to the syncing process. 

 Tapping the ‘Active Customer’ in the PixSell menu will now show the Customer Dashboard 

panels for all users who have this data, regardless of their configuration. 

 When trying to use the device’s camera to scan barcodes, when in side-by-side view with 

another app, PixSell will now show a message to explain the camera is only available in full 

screen view. 

 The shopping trolley icon in the Product List (which showed where Also Bought items were 

available against a product) has now been removed due to feedback that this icon was 

confusing. Now, as per the Product List’s chain button, a chain icon will show against products 

which have Also Bought items and/or Associated/Linked products. 

 It is now possible to configure PixSell so that zero value carriage lines are not added to 

orders, as it could cause problems for some customers. 
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1.4 Bug Fixes 

 

 Tiles were on occasion appearing/disappearing from the presentation screen when 

expanding/collapsing other tiles. 

 Fixed possible crashes in the app in certain scenarios. 

 The Media Summary 'Filter By' menu did not stay up once opened. 

 The Running Total could be incorrect when switching between concurrent orders in the 

Catalogue. 

 Plan Re-Order images were sometimes showing the edges of the previous replacement 

products behind the newly added pocket's product image. 

 When discount reasons are enabled, if managing lines and entering a discount against 

multiple lines at once, the same message would be shown multiple times for each line to say a 

reason was not entered, and if not entering a reason the order would complete without the 

discount. To avoid this, a reason box will now show beneath the discount box, and be applied 

to all selected lines. It can then be manually amended on each line if different lines require 

different reasons. 

 Some 50/50 side-by-side views were not displayed correctly on larger 12.9” iPad models. 

 The O/S Products report crashed when trying to display it in compact size. 

 The final discount pop-ups were not showing for Credits. 

 A product’s Due Date in its Order History was showing as today's date when it was not 

populated. 

 With certain configurations, the quantity could reset itself when changing the price list. 

 Tagging or un-tagging could cause the screen to flicker in the Catalogue and Product List. 

 Fixed some input localisation issues with commas in figures in the transaction keypad. 
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2 U P D A T E  H I S T O R Y  

Summary of features and changes included in recent PixSell 3 releases: 

 

Version Release date Summary 

3.15 May 2022 
-Fast Lines: Type or paste a list of stock codes or barcodes and 
quantities 
-Option to change the Out of Stock and Barcode warning sound 
-Barcode scanning options (including UPC-A) 
-New icon to indicate when a product has multiple images 
-Textual Changes 
-Other Improvements 
-Bug Fixes 

3.14 March 2022 
Fixes to improve app stability for users of iOS 14 devices. 

3.13 March 2022 
-Linking documents to products in the Catalogue and Product List 
-Option to request a PDF of Catalogue products from the PIM 
-Ability to add photos against transactions and sync them to 
SkooCloud 
-Possibility to show the total value of all orders in the Out Tray 
-Extra filters added to some Dashboard and Customer reports 
-Changing the product or customer sequence by ascending or 
descending order 
-Product link actions added to the Order History and Sales History 
reports 
-Option to only display products that have an image 
-Other Improvements 
-Bug Fixes 

3.12 February 2022 
-‘Collection Overview’ in the Catalogue and Product List 
-Ability to request Catalogue images via email 
-Improvements to the ‘Add to Order’ functionality with simultaneous 
open orders 
-New ‘Sales Rep’ filter in the Customers' Advanced Filters 
-Enhancements to the Open Items customer report 
-Ability to show a product’s Last Purchase information using 
order/invoice history 
-Other Improvements 
-Bug Fixes 
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3 B E F O R E  Y O U  U P G R A D E  

3.1 Note to PixSell 3 administrators 

Whilst we make every effort to thoroughly test each new release, there is always scope that upgrading 

without testing may have an adverse impact on your business processes. 

 

Our advice is that you review this version before instructing users to upgrade. This will ensure minimal 

interruption to your PixSell 3 services. 

3.2 Testing advice & best practice  

i) Please disable the automatic update of Apps from the App Store on all devices using the PixSell 

3 application in a live environment.  

ii) We would recommend that any new release is thoroughly tested before rolling out all devices by 

processing examples transactions that confirm to your most common workflows – for example: 

 

Upgrade a single device and process a transaction that applies: 

 Line discounts  

 Order discounts 

 Suggested orders 

 Duplicate orders 

 Promotions 

 Multi-language/Multi-currency variants 

 Planned re-orders and In-store counts 

If you have any queries, or require any further information, please contact Aspin support. 

3.3 Contacting Aspin Management Systems 

United Kingdom sales information    sales@aspin.co.uk 

Australia and New Zealand sales information  info@aspin.com.au 

Technical Information and support    support@aspin.co.uk 

 

By phone (UK)   +44 (0)1794 500200 

By phone (Australia) +61 (0)7 3297 7425 

 

Service Desk (UK) +44 (0)1794 500205 
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