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1 U P D A T E S  

1.1 Ability to search for customers by delivery address 

In the Search Options for Customers, you can now tick ‘Delivery Address’ so you can search for 

customers based upon any part of their delivery addresses. 

 

 

 

Description Comment 

Type New Feature 

Other data Requires Customer Address data 

Deployment This is available to everyone  
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1.2 The Customer Dashboard has a new Customer Activities panel 

In the Customer Dashboard, you can long press one of the 4 panels and change it to a new ‘Customer 

Activities’ panel. This will show you what activities you have planned, missed or completed for that 

customer. The panel can be expanded so you can tap on each activity to view its details. You can also 

filter the list by Activity Status, Start Dates and Sales Rep. And, as long as the activities are your own, 

you can tap an activity to start it or edit it. 

 

 

 

Description Comment 

Type New Feature 

Other data No further data is required 

Deployment This may require a small change to your configuration 
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1.3 Additional product images from SkooCloud can now be viewed in a carousel 

When pressing the Associated Documents icon in the Catalogue, rather than having an option in the 

menu for each image associated in SkooCloud and having to tap on them one by one, they will now 

be under a single option called ‘Additional Product Images’, and when tapped a carousel will open, 

allowing you to swipe through all the images in the same way as for main product images. The menu 

has also been tidied up by showing Images, Documents and Videos together under their own section. 

 

 

 

Description Comment 

Type Improvement 

Other data No further data is required 

Deployment This is available to everyone 
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1.4 Address types now show a key to clarify their pin colours on maps  

Within the Address Types filters, you can now see a colour key for each address type, so that when 

viewing pins on maps, it is obvious which pin colour refers to which address type. 

 

 

 

Description Comment 

Type Improvement 

Other data No further data is required 

Deployment This is available to everyone  
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1.5 Barcode labels can be printed straight from PixSell  

When displaying products in single item view, an option can be added to the action menu to send 

specific barcode labels to a barcode printer. 

 

 

 

Description Comment 

Type New feature 

Other data Additional data is required 

Deployment This requires changes to your configuration  
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1.6 Other Improvements 

 

 If needed, your configuration can be changed to allow all location quantities to be shown in the 

product details at all times, whether a customer is selected or not (currently when a customer 

is selected you only see that customer’s default location). 

 Added a misconfiguration warning if a form field has been configured with an incorrect name. 

 The option to close the customer map and return to the customer list filtering based on the 

map had the title ‘Filter Customer List’, which could be confused with the more general ‘Filter’ 

button in the navigation bar. In order to avoid confusion, the default title has been changed to 

‘Show Pins in List’. 

 When tapping a pin on a map, it always showed the customer name followed by the main 

account address, regardless of the address type shown. This could cause confusion when 

tapping on pins for delivery addresses for example, so we’ve changed this behaviour. Now the 

address shown on the map is always the one of the pin itself, and the main customer address 

can still be seen in the customer details. 

 Filtering the Listed Customers map by address type now shows you all addresses as per other 

PixSell maps. 

 PixSell now reads the Exif (Exchangeable image file format) information of product images, so 

if an image has orientation data, PixSell will now display it accordingly. 
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1.7 Bug Fixes 

 

 Signatures on forms were no longer being exported.  

 Crashes could occur when filtering a customer's sales history. 

 The bottom of Customer buttons was cut off when there were 5 active icons on the left side of 

a customer. 

 Scanning a new Prospect’s exhibition badge using the device’s camera was not working. 

 The Customer map filters were not showing a ‘Done’ button on iPhones. 

 Making some fields mandatory on activities didn’t allow the activity to start when the field were 

populated. 

 Image URLs in Order CSV files were missing a forward slash. 

 The Suggested Order products displayed incorrectly when the list of products was very long. 

 Addressed some possible performance issues in the Product List. 
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2 U P D A T E  H I S T O R Y  

Summary of features and changes included in recent PixSell 3 releases: 

 

Version Release date Summary 

3.18 September 2022 
-Messages to remind users to perform a ‘Full Sync’ 
-Enhancements to the ‘Nearest Addresses to…’ map 
-Block or Warning when creating transactions for a different 
customer to the current Activity customer 
-Sales Rep filter for the Dashboard's Order History and Sales 
History reports 
-Ability to select a Site Address on the Activity screen 
-Other Improvements 
-Bug Fixes 

3.17 July 2022 -Redesign of some PixSell 3 icons and buttons 
-Ability to change the colour of the tagging star for products and 
customers 
-Map of nearest addresses (including delivery addresses) to a 
specified location 
-New and improved Advanced Filters in the Customers screen 
-Ability to Email/Open CSV documents for transaction types other 
than Orders 
-Update to ‘Collection Overview’ and new ‘Products Not In 
Collections’ view 
-Distances can now be in kilometres instead of miles 
-Any configured Sort Order can now be set to be changeable by the 
user 
-Bug Fixes 

3.16 July 2022 
-Missed Activities Management 
-Increase in Sync History 
-Other Improvements 
-Bug Fixes 

3.15 May 2022 
-Fast Lines: Type or paste a list of stock codes or barcodes and 
quantities 
-Option to change the Out of Stock and Barcode warning sound 
-Barcode scanning options (including UPC-A) 
-New icon to indicate when a product has multiple images 
-Textual Changes 
-Other Improvements 
-Bug Fixes 
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3 B E F O R E  Y O U  U P G R A D E  

3.1 Note to PixSell 3 administrators 

Whilst we make every effort to thoroughly test each new release, there is always scope that upgrading 

without testing may have an adverse impact on your business processes. 

 

Our advice is that you review this version before instructing users to upgrade. This will ensure minimal 

interruption to your PixSell 3 services. 

3.2 Testing advice & best practice  

i) Please disable the automatic update of Apps from the App Store on all devices using the PixSell 

3 application in a live environment.  

ii) We would recommend that any new release is thoroughly tested before rolling out all devices by 

processing examples transactions that confirm to your most common workflows – for example: 

 

Upgrade a single device and process a transaction that applies: 

 Line discounts  

 Order discounts 

 Suggested orders 

 Duplicate orders 

 Promotions 

 Multi-language/Multi-currency variants 

 Planned re-orders and In-store counts 

If you have any queries, or require any further information, please contact Aspin support. 

3.3 Contacting Aspin Management Systems 

United Kingdom sales information    sales@aspin.co.uk 

Australia and New Zealand sales information  info@aspin.com.au 

Technical Information and support    support@aspin.co.uk 

 

By phone (UK)   +44 (0)1794 500200 

By phone (Australia) +61 (0)7 3297 7425 

 

Service Desk (UK) +44 (0)1794 500205 
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