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1 UPDATES

1.1

'Request Catalogue PDF' feature available in more places

You can now use this feature from the action menus of the following additional screens:

e Out Tray
e Sync History

e Customer Order History & Sales History

e Territory Dashboard Order History & Sales History

13:28 Thu 18 Jul

< Customers [I ]|

9 7 100% [2)

0

Select Action

Alexander Stores Ltd Order History ® R
Account A000T  status Show Summary
Head Office Order No ORD-714267  Order Date  09/07/2024
3 . Order Value 5134.37 Delivery Date 24/07/2024 ) ) . -17.00%
Contact Bill Brown AR
Customer Ref 56497 Lines/ltems  41/212 View Qrder‘Confirmation;(Capy) 153
Telephone 01855 822000
Stat N d. . i .
Fax 01855 822001 1‘ £ ew Qrcler ) View Photo Order Confirmation (Copy)
) . Order No ORD-426238 Order Date  07/07/2024 =
Email demo@pixsell.co.uk | order vaiue  14424.80 Delivery Date 22/07/2024 B ©
Customer Ref 46593 Lines/ltems 129 / 641 Request Catalogue PDF | 2064.00
Customer Dashboard i
Status On Hold -ain Set
Sales Rep Rep Name (PX0)  Order No ORD-927624  Order Date  06/07/2024  Request Transaction Images P
Price List Multiple Order Value 12929.90 Delivery Date 21/07/2024 )-9.00% \
Customer Ref 23156 Lines/ltems 139 /733 n
Discount 20.00 / Email CSV 008
Settlement 0.00  Status Printed
. Order No ORD-635789  Order Date  06/07/2024 Open CSV In...
WWW.asPINCO.UK | 4o\ e §775.32 Delivery Date 21/07/2024 ) . ©
Customer not ordered days Customer Ref 61978 Lines/ltems 123 /573 o/s 0 V. 59.40
Undespatched Orders SR RlenOrder SNOW TREE CREAM
Order No ORD-742953  Order Date  01/07/2024 794901
N Order Value 2145.65 Delivery Date 16/07/2024 | Qty 2 Pri.. 0.00-4.00% </
Order History Customer Ref 12760 Linesfitems  0/0 os 0 Va 0.00
Status Small Serving Bow!
Sales History Order No ORD-637141 Order Date  19/06/2024 KW0016
Order Value 12057.46 Delivery Date 04/07/2024 Qty 7 Price 1.00 - 3.00%
MTD 314.57 Customer Ref 64178 Lines/ltems 148 [ 752 o/s 0 Val. 6.79
YTD 4 .04
043.0 Status o5s ¥ 1 Father Christmas Gnome Blue
LYS 5053.78 Order No ORD-944889 Order Date  18/06/2024 LS XMAS0028
Date Last Inv 12/01/2017 Order Value 1721.76 Delivery Date 03/07/2024 *‘! Qty 9 P.. 0.42-19.00%
Customer Ref 61070 Lines/ltems 33/172 = | | o /
Val Last Inv 26214 / o 0 Ve S.06
Date Last Pay 01/02/2017  Stetus ors Coffee Table with 2 Chairs
Order No ORD-473539  Order Date  14/06/2024 =
Val Last Pay 950.68 i) B e~ TA0024 z
212 Transaction(s) 41 Line(s)
Description Comment
Type New feature
Other data Requires SkooCloud PIM templates to be setup
Deployment This is available to users of SkooCloud Plus and Enterprise
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1.2 Other Improvements

e A new Quotes module is currently in development.

e The customer dashboard panel will now show the Activities panel option to all users who have
the ability to long press a panel to change the displayed report.

e An option can be added to a transaction header to say whether the preferred keypad quantity

should be the minimum multiple or the alternative minimum multiple.

1.3 Bug Fixes

e When multiple orders are open for different customers, the products’ Order History and other
related options (such as ‘Also Bought’ and ‘Unfulfilled Items’) will now be for the customer of
the current order, rather than for the selected customer.

e Fixed a performance issue that could affect some customers’ catalogue in horizontal paging
view.

e Overlay badges data failed to show for some fields.

e The ‘Email CSV + Confirmation’ option was missing when viewing PDF confirmations from the

Activity screen rather than from the Out Tray.
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2 UPDATE HISTORY

Summary of features and changes included in recent PixSell 3 releases:

Version Release date Summary

3.39 June 2024 -New options in the customers' Advanced Filters for invoices and
credits
-Information text shown beneath the transaction Signature Capture
box
-Other improvements and Bug fixes

3.38 May 2024 -The User Interface (Ul) for the Activities module is updated for all
users
-Delivery addresses on the order header can now be searched
-The stability and performance of PixSell has been improved

3.37 April 2024 Minor bug fixes and enhancements.

3.36 April 2024 -New catalogue sorting options
-Apply a quantity override to multiple lines when managing
transaction lines
-Plan multiple activities from the customer screen's action menu
-Green coloured toggles for ‘Yes’ answers in forms
-Improved user interface for Also Bought and Linked Products
-Other Improvements
-Bug Fixes

3.35 February 2024 -Enhancements to the ‘Customer Email Addresses’ screen
-Ability to transfer order lines from one device to another
-Option to disable the download of media assets
-Improvements to Quick Orders
-Re-design of the Activity planning page to make it clearer
-Report filters refinements
-New buttons for the Forms module
-Email addresses in the list of customers can now be tapped
directly
-Other Improvements
-Bug Fixes

3.34 January 2024 Bug fixes and maintenance.

3.33 December 2023 Bug fixes and maintenance.

3.32 December 2023 -Out Tray button to access the Sync History screen
-Ability to locally store and use additional email addresses for
customers
-'Never Ordered' and 'First Order Pending' collections
-Use of Alternate Minimum Multiple (alternate pack size) in the
PixSell keypad
-Product Details can now be accessed from the Link button
-Updated look for the Dashboard’s Territory Summary
-Other Improvements
-Bug Fixes
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3 BEFORE YOU UPGRADE

3.1 Why upgrade?

Keeping PixSell up-to-date is crucial for several reasons:

e Our updates often include important security patches that protect against new vulnerabilities
and threats. By staying current, the risk of malware, hacking, or data breaches is reduced.

e PixSell updates typically introduce new features, improvements, and bug fixes that enhance
usability and performance. Outdated versions of PixSell may experience compatibility issues
with newer operating systems or devices, leading to crashes or malfunctions.

e Our developers frequently optimise apps for speed and efficiency through updates, ensuring a

smoother and more enjoyable user experience.

Therefore, regularly updating mobile apps is essential for maintaining security, functionality, and

overall user satisfaction.

3.2 Supported devices

At present, in order to receive updates for PixSell 3, the user devices must be on iOS 15.5 or above.
In the future we plan to move this to iOS 16.0. In doing so, any user on an iPad Air 2 or iPad

Mini 4 will continue to be able to use PixSell but will cease to receive updates.

3.3 Testing advice for PixSell administrators

Whilst we make every effort to thoroughly test each new release, there is always scope that upgrading
without testing may have an adverse impact on your particular business processes. Our advice is
therefore that you review this version before instructing users to upgrade. This will ensure minimal

interruption to your PixSell 3 services.

As best practice, we therefore recommend that you disable the automatic update of apps from the App
Store on all devices using the PixSell 3 application in a live environment, and that you ensure that any
new release is thoroughly tested before rolling out all devices by processing example transactions that

conform to your most common workflows.

For example, upgrade a single device and process a transaction that applies:
e Line and order discounts
e Promotions
e Multi-language/currency variants

e Planned re-orders, Credits, or In-store counts
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4 CONTACTING ASPIN MANAGEMENT SYSTEMS

If you have any queries, or require any further information, please contact us using the following

details:

e For United Kingdom general and sales information, email sales@aspin.co.uk or call +44
(0)1794 500 200

¢ For United Kingdom technical information and support, email our Service Desk at
support@aspin.co.uk or call +44 (0)1794 500 205

e For all Australia and New Zealand queries, email info@aspin.com.au or call +61 (0)7 3297
7425
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