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1.1 Delivery date on simultaneous order tabs
The delivery date can now be displayed on simultaneous order tabs, to more easily
differentiate between concurrent orders for the same customer.
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Bronzing Pearls with Brush Brown Leather Sofa Brown Teddy Bear Burnt Orange Baubel
Code Code SOF0018 Code TOY0009 Code CD0015
Pack Qty 1 Pack Qty 1 Pack Qty 1 Pack Qty 1
List 3.000 List 289.000 List 1.500 List 3.000
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Buxton Cake Can Opener Candy Lip-gloss
Code EW0009 Code FD00016 Code HWO0004 Code BP0004
Pack Qty 1 Pack Qty 6 Pack Qty 1 Pack Qty 1
List 40.000 List 0.230 List 3.000 List 2.000
< L ] > 9of 64 page(s)
Description Comment
Type New feature
Other data No new data required
Deployment This is available for everyone, but would require a small configuration change
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1.2 Held orders warning

A warning will be shown in the Out Tray when holding orders, to clarify these are only kept

on device and not backed up. The red exclamation mark button in the top right of the screen

can be tapped to view the warning message again. The button will only show when held

orders are present in the Out Tray.
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14:55 Tue 17 Sep oo
= G Out Tray @ @ oo
Alexander Stores Ltd A0001 3d Christmas Tree
Activity: Sales Visit Start 17/09/2024, 13:41 (0 Mins) XMAS0017 Christmas Cards @
Orders 1 Qty 6 Price 0.230
PSLT1XX00001099 Disc 20.00 Value 110
Alexander Stores Ltd A0001
Contemporary Olive Sofa
Order Type Order Order Date 17/09/2024 SOF0001 Sofas @
Value 5710 Due Date 17/09/2024 g Qty 1 Price 70.000
Cust Ref Lines/ltems 3 /8 Disc 20.00 Value 56.00
Delivery charge
~ IDRY
Please Be Aware 1 Price 0.000
Held Orders are not backed up and are 0.00 Value 0.00

only accessible in the PixSell App.
Holding orders is meant as a short

term process, not as a long term
solution.

OK

Connection Available

Description Comment

Type Improvement

Other data No new data required
Deployment This is available for everyone
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1.3 Valuation for Plan Re-Orders

Valuation can now be displayed on Plan Re-Orders. When this new feature is configured, a

transaction summary will show the total value, number of lines, and number of items. Each

line will also display the price and discount, both on the Plan Re-Order screen, and in the Out

Tray.

15:31 Fri 20 Sep

Name

Alexander Stores Ltd

Account
A0001

Customer Reference

Batch Date
20/09/2024

Plan Re-Order

Value 7.15
Lines 3

o0
ltems 24
Diamond Thank You
Plan E4 Pckt 14
[ Qty 6 New
| Price 0.230 Disc 20.00

_ Father Christmas Gnome Blue

1 771% @)

Finish

& | XMAS0028
&2 Pan xi Pckt 23
Seaar Qty 6 New
|Price 0.420 Disc 20.00 |
Love Struck Bear
VAL0008
Plan V5 Pckt 2
Customer Plans Qty 12 New
| Price 0.420 Disc 20.00 |
Everyday 4 E4
Height 240 Width 347 Pkts 48 Qty
Valentines 5 V5
Height 210 Width 120 Pkts 14 Qty
Christmas 1 X1
Height 240 Width 240 Pkts 32 Qty
Description Comment
Type New feature
Other data No new data required
This is available for users of the Plan Re-Order module, and would require a
Deployment ] ]
small configuration change
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1.4 Other Improvements

e Error handling of blank spaces in data to avoid empty overlay badges from showing.
e Removed the banners to inform of the new activity module changes, now that it has been
released for a few months. The video guide can still be viewed in the ‘Tips & Tricks Videos’

section of the ‘Tell me more’ page.

1.5 Bug Fixes

e Quantity Break pricing display corrected.

e Addressed possible crashes.

e Fixed minor display issues when viewing the single product page in portrait.

e Resolved a couple of issues that could sometimes occur in the transaction keypad.

e Fixed an issue that lead to some types of product badges to disappear when the products
were tapped.

e Fixed an issue which prevented an out-of-stock product from being added to an order when it

was discounted by 100%.
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2 UPDATE HISTORY

Summary of features and changes included in recent PixSell 3 releases:

Version

Release date

Summary

3.41

August 2024

Minor bug fixes and enhancements.

3.40

August 2024

-'Request Catalogue PDF' feature available in more places
-Other Improvements
-Bug Fixes

3.39

June 2024

-New options in the customers' Advanced Filters for invoices and
credits

-Information text shown beneath the transaction Signature Capture
box

-Other improvements and Bug fixes

3.38

May 2024

-The User Interface (Ul) for the Activities module is updated for all
users

-Delivery addresses on the order header can now be searched
-The stability and performance of PixSell has been improved

3.37

April 2024

Minor bug fixes and enhancements.

3.36

April 2024

-New catalogue sorting options

-Apply a quantity override to multiple lines when managing
transaction lines

-Plan multiple activities from the customer screen's action menu
-Green coloured toggles for ‘Yes’ answers in forms

-Improved user interface for Also Bought and Linked Products
-Other Improvements

-Bug Fixes

3.35

February 2024

-Enhancements to the ‘Customer Email Addresses’ screen
-Ability to transfer order lines from one device to another
-Option to disable the download of media assets
-Improvements to Quick Orders

-Re-design of the Activity planning page to make it clearer
-Report filters refinements

-New buttons for the Forms module

-Email addresses in the list of customers can now be tapped
directly

-Other Improvements

-Bug Fixes

3.34

January 2024

Bug fixes and maintenance.
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3 BEFORE YOU UPGRADE

3.1 Why upgrade?

Keeping PixSell up-to-date is crucial for several reasons:

e Our updates often include important security patches that protect against new vulnerabilities
and threats. By staying current, the risk of malware, hacking, or data breaches is reduced.

e PixSell updates typically introduce new features, improvements, and bug fixes that enhance
usability and performance. Outdated versions of PixSell may experience compatibility issues
with newer operating systems or devices, leading to crashes or malfunctions.

e Our developers frequently optimise apps for speed and efficiency through updates, ensuring a

smoother and more enjoyable user experience.

Therefore, regularly updating mobile apps is essential for maintaining security, functionality, and

overall user satisfaction.

3.2 Supported devices

At present, in order to receive updates for PixSell 3, the user devices must be on iOS 15.5 or above.
In the future we plan to move this to iOS 16.0. In doing so, any user on an iPad Air 2 or iPad

Mini 4 will continue to be able to use PixSell but will cease to receive updates.

3.3 Testing advice for PixSell administrators

Whilst we make every effort to thoroughly test each new release, there is always scope that upgrading
without testing may have an adverse impact on your particular business processes. Our advice is
therefore that you review this version before instructing users to upgrade. This will ensure minimal

interruption to your PixSell 3 services.

As best practice, we therefore recommend that you disable the automatic update of apps from the App
Store on all devices using the PixSell 3 application in a live environment, and that you ensure that any
new release is thoroughly tested before rolling out all devices by processing example transactions that

conform to your most common workflows.

For example, upgrade a single device and process a transaction that applies:
e Line and order discounts
e Promotions
e Multi-language/currency variants

e Planned re-orders, Credits, or In-store counts
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4 CONTACTING ASPIN MANAGEMENT SYSTEMS

If you have any queries, or require any further information, please contact us using the following

details:

e For United Kingdom general and sales information, email sales@aspin.co.uk or call +44
(0)1794 500 200

¢ For United Kingdom technical information and support, email our Service Desk at
support@aspin.co.uk or call +44 (0)1794 500 205

e For all Australia and New Zealand queries, email info@aspin.com.au or call +61 (0)7 3297
7425
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