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1 UPDATES

1.1 Display only out-of-stock or unavailable products

Depending on your configuration, your Catalogue’s action menu will currently include an option to
either view in-stock or available (in-stock and not discontinued) products only. A new option has been

added so you can now also view out-of-stock or unavailable (out-of-stock and discontinued) products

only.
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1.2 Display the latest line value next to the running total of an order

If you have previously ticked the ‘Display Running Total’ option in the order screen’s action menu
(which shows the running total of an order at the top of the order and catalogue screens), you will see
a new ‘Display Latest Line Value’ option. Ticking this will show the value of the most recent line added

to the order, in brackets, next to the running total of the order.

15:43 Fri14 Feb 7 7 100% ==

= (o} a8 = 103.20[(7.20) Order 1 Ml .-« Finish

i Select Action
S 1]

Alexander Stores Ltd

Flan Transaction Actions

WAC(
Qty
Disc

Account
A0001 Rapid Entry - Skip Numeric Keypad

— — Fast Lines + OCR
Leat
; ~ CHA Manage Lines
sl Qty
Order s Disc  save Lines As Local Template

Sopl|

ist

. EWC Display Running Total Vv
Multiple
Qy = -
Disc |Dlsplay Latest Line Value V4
Address 195t :
Alexander Stores Ltd KW(C Customer Actions e
3 Washington Towers Qty
School Industrial Estate _ Show Images for Order
School Meadow Disc
Lond .
V\‘I)‘rs g:w Whi Show Site Images
livery Addres: - ‘ ToY
Alexander Stores Ltd o~ Qty Sharejcurrent order
3 Washington Towers Disc
School Industrial Estate
fchgol Meadow Green Round Wicker Chair
ondon " :
WABEAW ¢, GL0002 Gdn Chairs
- j Qty 1 Price 9.00
Ve Disc 20.00 "i“:»:'
14/02/2025
Description Comment
Type New feature
Other data No additional data required
Deployment This is available to everyone
PixSell 3 release | What's New 3.50 — 17/02/2025 Page 4 of 8

All content, concepts and visuals © Copyright 2025 Aspin Management Systems Ltd. except for rights held by copyright holders of third party material and trademarks. Legal disclaimer:
The contents of this document shall remain the confidential property of Aspin and should not be communicated to any other party without the prior written approval of Aspin.



PIXSELL 3 | WHAT'S NEW IN VERSION 3.50 IH
o

1.3 Other Improvements

e The Customer Activities panel now shows the last 2 years of activities by default. This can be
restricted further using the filter as before if needed.

e We have greatly improved the performance of the Dashboard’s Transaction Report.

1.4 Bug Fixes

¢ When tagging a lot of products in the Catalogue, the iPad could run out of memory, causing
crashes. This has been addressed, so that you can now tag an unlimited number of products.

o We have refactored the way swipe to delete works so that the option being deleted is NOT
deleted until the user confirms on the alert to do so. Before the item would disappear even if
the user cancelled on the alert. The change has been done in the calendar’s list of activities, in
the company selection view, and in the customer advanced filters.

o Deleting ‘Saved Advanced Filters’ from the Advanced Filters menu made the ‘Manage
Advanced Filters’ option disappear from the menu until the menu was closed and reopened.
This has been corrected.

e The display of forms has been overhauled to prevent a rare issue which meant an open form
from the Forms module could display as a pop-up form in the Customer screen.

e For customers using the default built-in (not customised) CSV and PDF documents, the Nett
Price could sometimes be incorrect on CSVs, and the Line Value could be incorrect on PDFs.

This happened when discounts were not taken into account. This has now been fixed.
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2 UPDATE HISTORY

Summary of features and changes included in recent PixSell 3 releases:

Version Release date Summary

3.46,3.47, | December 2024 | _Transactions Report in the Territory Dashboard

3.48, 3.49 -Delivery Address Filtering for Customer Order History
-Bug Fixes

3.44,3.45 | November 2024 | _apjjity to associate photos to forms
-Other Improvements
-Bug Fixes

3.43 October 2024 Simple catalogue badging functionality re-instated.

3.42 September 2024 | _pelivery date on simultaneous order tabs
-Held orders warning
-Valuation for Plan Re-Orders
-Other Improvements
-Bug Fixes

3.40, 3.41 August 2024 -'Request Catalogue PDF' feature available in more places
-Other Improvements
-Bug Fixes

3.39 June 2024 -New options in the customers' Advanced Filters for invoices and
credits
-Information text shown beneath the transaction Signature Capture
box
-Other improvements and Bug fixes

3.38 May 2024 -The User Interface (Ul) for the Activities module is updated for all
users
-Delivery addresses on the order header can now be searched
-The stability and performance of PixSell has been improved

3.36,3.37 | April 2024 -New catalogue sorting options
-Apply a quantity override to multiple lines when managing
transaction lines
-Plan multiple activities from the customer screen's action menu
-Green coloured toggles for ‘Yes’ answers in forms
-Improved user interface for Also Bought and Linked Products
-Other Improvements
-Bug Fixes
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3 BEFORE YOU UPGRADE

3.1 Why upgrade?

Keeping PixSell up-to-date is crucial for several reasons:

¢ Our updates often include important security patches that protect against new vulnerabilities
and threats. By staying current, the risk of malware, hacking, or data breaches is reduced.

e PixSell updates typically introduce new features, improvements, and bug fixes that enhance
usability and performance. Outdated versions of PixSell may experience compatibility issues
with newer operating systems or devices, leading to crashes or malfunctions.

e Our developers frequently optimise apps for speed and efficiency through updates, ensuring a

smoother and more enjoyable user experience.

Therefore, regularly updating mobile apps is essential for maintaining security, functionality, and
overall user satisfaction.

3.2 Supported devices

At present, in order to receive updates for PixSell 3, the user devices must be on iOS 15.5 or above.
In the future we plan to move this to iOS 16.0. In doing so, any user on an iPad Air 2 or iPad

Mini 4 will continue to be able to use PixSell but will cease to receive updates.

3.3 Testing advice for PixSell administrators

Whilst we make every effort to thoroughly test each new release, there is always scope that upgrading
without testing may have an adverse impact on your particular business processes. Our advice is
therefore that you review this version before instructing users to upgrade. This will ensure minimal

interruption to your PixSell 3 services.

As best practice, we therefore recommend that you disable the automatic update of apps from the App
Store on all devices using the PixSell 3 application in a live environment, and that you ensure that any
new release is thoroughly tested before rolling out all devices by processing example transactions that

conform to your most common workflows.

For example, upgrade a single device and process a transaction that applies:
e Line and order discounts
e Promotions
e Multi-language/currency variants

e Planned re-orders, Credits, or In-store counts
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4 CONTACTING ASPIN MANAGEMENT SYSTEMS

If you have any queries, or require any further information, please contact us using the following

details:

e For United Kingdom general and sales information, email sales@aspin.co.uk or call +44
(0)1794 500 200

e For United Kingdom technical information and support, email our Service Desk at
support@aspin.co.uk or call +44 (0)1794 500 205

e For all Australia and New Zealand queries, email info@aspin.com.au or call +61 (0)7 3297
7425
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