
New Customer Scorecard

What’s changed

Added a new Customer Scorecard, bringing together key account information in a single view

Accessible via a new ‘business card’ icon in the customer screen

View 12 month sales trends, account summaries, recent activity, ordering patterns and recent order history 

Review top ordered products by value or volume across a selectable time period 

Helpful information icons explain each section of the Scorecard

User feedback will help shape future enhancements

Requirements

Access

No data or configuration needed

Universally available
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How it helps

Sales reps can prepare for customer visits more effectively by seeing account health, sales trends and opportunities at
a glance, without navigating between multiple screens.
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New Territory Undespatched Report

What’s changed

Added a new Territory Undespatched Report, available from the main Dashboard, accessed from the Main Menu,
below the Out Tray

Sort and filter outstanding orders by account, delivery date and sales representative

Export filtered results to CSV for further analysis or sharing
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Requirements

Access

Configuration required to define field contents

Universally available

How it helps

Provides a single view of outstanding orders across your territory, making it easier to monitor deliveries, prioritise follow
up and share information with colleagues. 
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Customer Undespatched Report

What’s changed

Added additional header and line fields to the Customer Undespatched Report

Included support for free text notes and an additional configurable information field
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Requirements

Access

Configuration required

Universally available

How it helps

Gives businesses greater control over delivery date policies while supporting different operational requirements
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Customer Name Search

What’s changed

Order History and Sales History now support searching by customer name as well as account number

Matching accounts are displayed as you type, removing the need to remember the exact account number

3.67 Page 4/6

UPGRADES

July 2026

UK +(44)1794 500200 
AUS +61 (0)7 3297 7425
aspin.co.uk

Requirements

Access

No data or configuration needed

Universally available

How it helps

Finding customer order and sales history is quicker and more intuitive, especially for users who don’t know account
numbers.
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Image Syncing

What’s changed

Added a dedicated Images Only sync option from the main Sync menu

Updated the Image and Media Summary screen with clearer guidance on downloading large image libraries

Renamed the manual sync button to Sync Images Now and made it more prominent
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Requirements

Access

No data or configuration needed

Universally available

How it helps

Makes the image download process easier to understand, helping users keep their catalogue up to date with fewer
support queries.
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BUG FIXES 

General performance and stability improvements
Report lines are now the correct size when reopening PixSell after using third party apps 
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Before you Upgrade

We recommend testing each release on a single device to confirm it works with your workflows before rolling it out
across your team. This helps avoid disruption and ensures a smooth upgrade.

PixSell 3 now requires iOS 17 or above, so check device compatibility before upgrading.

Full upgrade guidance can be found at aspin.co.uk/pixsell-upgrade-guidance.

UPGRADE GUIDANCE

If you have any queries, or require any further information, please contact us using the following details: 

• For United Kingdom general and sales information, email sales@aspin.co.uk or call +44 (0)1794 500 200 
• For United Kingdom technical information and support, email our Service Desk at support@aspin.co.uk or call 
+44 (0)1794 500 205 
• For all Australia and New Zealand queries, email info@aspin.com.au or call +61 (0)7 3297 7425

CONTACTING ASPIN

Join our PixSell Super Users group on LinkedIn for all the latest updates

July 2026
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