M PixSell

What’s new in PixSell v.3.70 September 2026

UPGRADES

NEW Unit of measure ordering
What’s changed
« PixSell now supports products sold in different units of measure, such as inner and outer cases
. Pricing is applied according to the selected unit, including support for quantity-based pricing
« The same product can be added in different units on the same order, with each unit shown as a separate order line
. The selected unit is retained when an order is saved, reopened or amended

« Unit information is carried through when the order is sent, allowing downstream systems to process the appropriate
packaging and fulfilment requirements

20x (12x454g) Danish
butter cookies

Code SOP-AIX-BKTSC
Units inner

List  570.00

How it helps

Reps can order products in the way customers actually buy them, while PixSell applies the appropriate pricing and
carries the selected unit through the order process.

Requirements Additional data (including new pricing
records) required

Requires chargeable configuration, speak to
your account manager for details
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BUG FIXES

. General performance and stability improvements including the following:

o Customer search: Fixed an issue where the cursor could unexpectedly jump backwards while typing in the
customer search field

o Adding search results to an order: Fixed an issue that could cause PixSell to freeze when using Add Current
View to Order while the magnifying glass search was still active

o Activity duration: Improved activity duration calculations when activities are closed and reopened or when the
device changes time zone

o Activity notes: We've addressed an issue that could cause activity notes to be duplicated against another
customer when a previously synced activity was reopened; completed activities can no longer be reopened
once they have synced to the back office

o Customer forms: Fixed an issue where customer forms could sometimes fail to open while a customer search
was active

o Other minor fixes and improvements

UPGRADE GUIDANCE

Before you Upgrade

We recommend testing each release on a single device to confirm it works with your workflows before rolling it out
across your team. This helps avoid disruption and ensures a smooth upgrade.

PixSell 3 now requires iOS 17 or above, so check device compatibility before upgrading.

Full upgrade guidance can be found at aspin.co.uk/pixsell-upgrade-guidance.

CONTACTING ASPIN

If you have any queries, or require any further information, please contact us using the following details:

* For United Kingdom general and sales information, email sales @aspin.co.uk or call +44 (0)1794 500 200

¢ For United Kingdom technical information and support, email our Service Desk at support@aspin.co.uk or call
+44 (0)1794 500 205

e For all Australia and New Zealand queries, email info@aspin.com.au or call +61 (0)7 3297 7425
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SUPER USER

Join our PixSell Super Users group on LinkedIn for all the latest updates
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